Dear Customer,

Thank you for the trust you have placed in us. TRIADI S.R.L. (hereinafter “TRIADI”) wishes to provide you with useful information
regarding the purposes and methods of processing your personal data. A brief glossary defining some terms used in this document is
available in the appendix. Please remember that you may always contact us at the following email address: contatti@triadi.it or
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through the email address privacy@triadi.it.

PRIVACY NOTICE PURSUANT TO THE GENERAL DATA PROTECTION
REGULATION (EU) 2016/679 ("GDPR").

This notice is provided pursuant to
e Article 13 of the GDPR, where you have contacted our company directly;

e Article 14 of the GDPR, where your personal data have been provided to our company by other companies, professionals or
third parties
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DATA CONTROLLER

TRIADI S.R.L., Tax Code/VAT No. 12198350964, with registered office at Viale Monte Nero 84, 20135 Milan
(M1) (hereinafter TRIADI), email: contatti@triadi.it, certified email: triadi@legalmail.it

o>
I

CATEGORIES OF PERSONAL DATA PROCESSED
The personal data processed are those you provided when contacting us, directly or through third parties, to
obtain information, enter into negotiations or establish commercial relationships. The personal data
collected are: first name, last name, tax code, telephone number, address, email address, as well as tax data
for invoicing purposes.
The provision of your personal data is optional; however, if not provided, we would be unable to respond to
the requested service.

PURPOSE AND LEGAL BASIS

a. To respond to specific requests (GDPR, Art. 6(1)(b)) and for sending related information, quotations,
or providing the requested service;

b. For compliance with legal obligations to which the controller is subject (GDPR, Art. 6(1)(c)). By way
of example only and not exhaustively, for the fulfilment of accounting and tax obligations incumbent
on TRIADI;

c. For the pursuit of the legitimate interest of the controller (GDPR, Art. 6(1)(f)). By way of example
only and not exhaustively:

l. fraud prevention (requests for quotations not followed by further business activity);
Il. protection of IT equipment;
Il protection of the company’s rights in judicial and extrajudicial proceedings;
TRIADI does not carry out automated decision-making processes, including profiling, including profiling, of
your personal data for the purpose of making decisions that concern you.

RETENTION PERIOD
Data collected for purposes a) and b) above will be retained for the period required by law and, in any case,
for no longer than 10 years from the end of the fiscal year in which the contract was concluded.
Data collected for purpose c) are retained for a maximum of 24 months from the date of collection, subject
to other statutory time limits. In the event of enforcement of the controller’s rights, data will be processed
for the time necessary for the statute of limitations to mature.

RECIPIENTS
TRIADI will disclose your data to

e the billing management system connected to the Italian Revenue Agency (Agenzia delle Entrate);
e commercial companies or professionals for the performance of accounting services;
e cloud service providers;
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e companies managing corporate cybersecurity.

Only the minimum personal data necessary for the performance of their portion of the service will be
disclosed to such parties. Where required, these parties will be appointed as data processors pursuant
to Art. 28 GDPR. The list of Data Processors is available upon simple request.

Personal data are processed by authorised persons operating under the authority of TRIADI, all of whom
have been trained on the applicable privacy regulations. Personal data are not subject to dissemination.

PLACE AND METHODS OF PERSONAL DATA PROCESSING
Your data are processed within the territory of the European Union or in countries permitted by the GDPR.
For contractual reasons, they may be transferred to third countries outside the European Union; however, in
such cases, they will be a appropriate safeguards and data minimisation measures will be adopted to ensure
their protection. All operations — collection, processing, consultation, printing, archiving, modification,
updating — may be carried out on paper or by electronic means.
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RIGHTS OF DATA SUBIJECTS
TRIADI, as Data Controller, also informs you that you may exercise the rights provided for under applicable
legislation:
- right of access to your personal data (Art. 15 GDPR);
- right to rectification of your personal data (Art. 16 GDPR);
- right to erasure of your personal data (Art. 17 GDPR);
- right to restriction of processing of your personal data (Art. 18 GDPR);
- right to object to the processing of your personal data (Art. 21 GDPR).
by sending any request to: privacy@triadi.it
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COMPLAINTS

You also have the right to lodge a complaint with the competent supervisory authority as provided for under
Art. 77 GDPR.

Icons created by “Osservatorio679”, licensed under CC BY 4.0
https://creativecommons.org/licenses/by/4.0/deed.it no modifications.
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DEFINITIONS

Privacy
Legislation:

The entirety of the legislation relating to the protection of personal data, represented, by way of non-
exhaustive example, by: EU Regulation 2016/679 (GDPR), Legislative Decree 196/2003 (Privacy Code),
Directive 680/2016, Legislative Decree 101/2018, Legislative Decree 51/2018, EDPB (formerly WP29)
Guidelines, deontological rules and general authorisations of the Data Protection Authority, measures
of the Data Protection Authority where applicable, applicable international legislation, e-privacy
guidelines, technical standards on security of processing.

Processing

any operation or set of operations performed on personal data or sets of personal data, whether or
not by automated means, such as collection, recording, organisation, structuring, storage, adaptation
or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure or destruction

Data Controller

the natural or legal person, public authority, agency or other body which, alone or jointly with others,
determines the purposes and means of the processing of personal data

Personal data

any information relating to an identified or identifiable natural person (‘data subject’); an identifiable
natural person is one who can be identified, directly or indirectly, in particular by reference to an
identifier such as a name, an identification number, location data, an online identifier or to one or
more factors specific to the physical, physiological, genetic, mental, economic, cultural or social
identity of that natural person.

Data Subjects

an identified or identifiable natural person connected to the Customer (such as contact details) to
whom the data relate.
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Data Processor the natural or legal person, public authority, agency or other body which processes personal data on
behalf of the controller.

Versione May 2026 — CUSTOMERS



